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r e n t a l SPECIAL EDITION

This special magazine edition 
is devoted to education with 
the goal of inspiring you to 
increase your knowledge and 
achieve your full potential.
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Achieve Your Potential through Education
Whether you manage your own real estate investments or have a 
full-time job in our industry, you must keep up with the never-end-
ing changes in property management. Every year we face a new set 
of issues, laws, court decisions, and trends that requires us to adapt 
our business practices.

This year it’s bed bugs, carbon monoxide detectors, ADA lawsuits 
and social media marketing. Last year it was EPA lead-based paint 
rules, mandatory rental inspections, smoking lawsuits and foreclo-
sures. Do you sometimes feel like you can't keep up with all of this?

Don't worry. RHA can help. Educating our members is part of our 
mission. In fact, RHA has developed a national reputation for both 
the breadth and quality of our education programs. Take advantage 
of them.

We included a list of courses offered through the remainder of this 
year as well as information on how to access webinars and the new 
RHA Online Learning Center.

If you are a rental owner, we encourage you to enroll in the Rental 
Owners Series. These five 3-hour courses cover the cycle of property 
management from marketing your vacant rental to ending the ten-
ancy. The courses also explain how to use the most common CAA 

Leadership
message

By Greg Poirier

forms. Rental owners who complete the series feel more confident 
in their ability to manage their properties.

If you are an employee at an apartment community, the California 
Certified Residential Manager (CCRM) program will help you ad-
vance in your career. The CCRM program, developed by the Cali-
fornia Apartment Association, is recognized statewide as a leading 
training program for the industry. Pass the final exam at the end of 
the program, and you will earn recognition for achieving CCRM 
status.

This year we began offering webinars, and our new RHA Online 
Learning Center is about to launch. When we moved into our new 
office earlier this year, we constructed a recording studio that en-
ables us to create online courses that you can access via the In-
ternet. Stay tuned as we convert our existing classes to the online 
format. Soon you will have easy, around-the-clock access to our 
education programs from your home or office.

So, take the next step. Read more about our education programs and 
enroll in a class today. 

Greg Poirier
Regional Manager,   
JCMPartners
2011 RHA President

This special magazine edition is de-

voted to education with the goal of 

inspiring you to increase your knowl-

edge and achieve your full potential.
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See pages 16 – 19 for 
the next CCRM Series 

Cal i forn ia  Cer t i f ied   
Res ident ia l  Manager  

G e n e r a l  I n f o r m a t i o n   

C C R M  

Preparing the Property for Market (PMR100) (Approved for 
3 hours of DRE CEC in the category of Consumer 
Service)
 
Professional Leasing Skills and the Application Process 
(PMR101) (Approved for 3 hours of DRE CEC in the 
category of Consumer Protection)
 
The Move-In Process, Rent Collection and Notices (PMR102)
(Approved for 3 hours of DRE CEC in the category of 
Consumer Protection)
 
Resident Issues and Ending the Tenancy (PMR103) 
(Approved for 3 hours of DRE CEC in the category of 
Consumer Protection)
 

Are you ready to take the next step in your property management career? There is a great demand for 

qualified rental housing professionals in California. With property values and owners liability on the rise, 

knowledgeable rental housing providers stand apart as an asset to owners, management companies, 

residents and the community.

 
Updated in 2011, the California Certified Residential Manager (CCRM) series of courses provides 

excellent overall training, specific to the laws and regulations of California. When you complete the 

CCRM certification program, you will have the skills necessary to efficiently and effectively manage 

rental property and to be anasset to any employer.

 
The following courses have been approved to date for Continuing Education Credit (CEC) by the 

California Department of Real Estate (the California Apartment Association’s DRE sponsor number 

is 0495). Students must attend a minimum of 90% of the approved course hours to receive DRE credit.

CAA EDUCATION

ADVANCE YOUR CAREER, STAND OUT AND GET NOTICED

Professional Skills for Supervisors (PMR104) (Approved 
for 3 hours of DRE CEC in the category of Consumer 
Service)
 
Maintenance Management: Maintaining a Property 
(PMR105) (Approved for 3 hours of DRE CEC in the 
category of Consumer Service)
 
Liability and Risk Management: Protecting the Investment 
(PMR106) (Approved for 3 hours of DRE CEC in the 
category of Consumer Protection)
 
Fair Housing: It’s the Law (PMR107) (Approved for 3 
hours of DRE CEC in the category of Fair Housing)
 
Ethics in Property Management (PMR108) (Approved for 3 
hours of DRE CEC in the category of Ethics)
 
 

California Apartment Association  980 Ninth Street, Suite 200  Sacramento, CA 95814  (916) 447-7881    



Thrive
with proper

leasing skills
By Lisa Trosien

While this advertisement is completely false, it could potentially describe the 

conditions under which many leasing professionals work in the multifamily 

industry today. While the expectations of the position are extremely high, 

all too often the position of the leasing professional is treated as a glorified 

tour guide. Frequently an individual is hired to simply show the apartment 

community, with little attention being given to building the skill set necessary 

to increase sales.

Many companies still employ what I like to 
call the, “Sit by Sally” method of training. This 
is where a new hire is told to sit next to an 
experienced leasing professional to learn by 
observation. The newly hired leasing profes-
sional then shadows the established pro for 
a few days and then is considered “trained.” 
Worse yet is the situation that many, includ-
ing myself, have had; after arriving for the 
first day on the job with high enthusiasm, the 
boss simply assigns phone answering duties. 
Such newcomers are then given a price sheet, 
availability list and feature sheet with little or 
no further instructions.

Why is this? Often it is the result of having 
an understaffed leasing office and an over-
worked manager who cannot take the time 
to train a new staff person. The potential for 
liability in this situation is huge, if only from 
a fair housing standpoint.

Leasing professionals must be trained before 
they hit the sales floor, not after. Basics in 

leasing, marketing, management, fair hous-
ing and customer service must be taught to 
even the seasoned leasing professional. To 
survive in the concessionary economy of 
most markets, leasing professionals must 
be extremely skilled. Like the advertisement 
says, they must be able to sell value. Price may 
make the phone ring, but only a skilled leas-
ing professional can convert that call into a 
signed lease. 

Today’s leasing professional must be tech 
savvy. Email and texts are quickly becom-
ing the preferred form of communication by 
your prospective residents. Your leasing pro-
fessionals need to know how to send an ap-
propriate e-mail. They must be familiar with 
all the nuances of netiquette, as well as the 
ability to begin a dialogue via e-mail that will 
pique the prospective resident’s interest.

They must also be an expert at pricing. Leas-
ing team members know when a price is too 
high for a particular apartment home; they 

also know when there is room to edge up the 
price on a floor plan that literally “leases itself” 
because of its strong benefits and features. 
Managers need to teach their leasing team the 
financial effects of offering one month free rent 
and instill a strong sense of fiduciary responsi-
bility to the owners of their community.

Companies that want to succeed in today’s 
challenging economy know that the training 
of their front-line employees is more critical 
now than ever before. The Rental Housing As-
sociation of Sacramento Valley offers a variety 
of educational opportunities, take advantage 
of these to ensure your leasing professionals 
receive the top-quality education required to 
help your company succeed. 

Lisa Trosien is a national speaker and Apart-
ment All Star for the rental housing indus-
try. Lisa will be the host of the RHA Stellar 
Awards on November 17, 2011. For more in-
formation on Lisa Trosien visit her website at 
www.apartmentexpert.com
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Matthew Cox 
APArtment Guide

Matthew Cox is the Pub-
lisher for the Apartment 
Guide. Prior to join-
ing Apartment Guide, 
Matthew was the Vice 
President of Sales and 
Marketing for an east 

coast-based management company, over-
seeing more than 15,000 units across four 
states.

Michael Force 
WestcAl mAnAGement

Mike Force is a real estate 
investor and the Presi-
dent of Westcal Man-
agement. Mike is a past 
president of RHA and 
has been on the Board of 
RHA and CAA. Mike uses 

his experience as a real estate investor, asset 
manager and former corporate counsel for 
the benefit of his clients and students in the 
classes he teaches.

Marie Fournier 
For rent mediA solutions

neral Sales Manager 
for the Sacramento and 
Fresno editions of For 
Rent Magazine. Prior to 
joining For Rent, Marie 
was a Marketing and 
Education Director with 

over 17 years of experience. Responsibilities 
have included national branding, marketing 
strategies, development of custom advertis-
ing and development of operation proce-
dures and training modules.

Anthony Baimas 
QuAlity ProPerty mAnAGement

Anthony Baimas is the 
Director of Operations 
for Quality Property 
Management. He has 
more than 10 years of 
experience in real estate 
and property manage-

ment as an owner, investor and operator. 
Anthony is licensed with the California De-
partment of Real Estate and currently sits 
on the RHA Education Committee.

Richard Berman 
the John steWArt comPAny

Richard Berman is a Sac-
ramento native with over 
20 years of experience 
in the rental housing in-
dustry. Richard is expe-
rienced in tax credit ac-
quisition, rehabilitation 

and lease-up. He also has extensive knowl-
edge of conventional market rate, Section 8, 
bond, HUD Section 236, SRO and USDA-RD 
housing programs.

Calvin Clements 
lAW oFFices oF KimbAll, tirey & st. John

Calvin Clements is the 
Managing Attorney for 
the Sacramento office 
of Kimball, Tirey & St. 
John LLP, which is en-
gaged in the practice of 
landlord-tenant law, real 

estate transactions and litigation, fair hous-
ing defense and collections. Calvin formerly 
served as Deputy Legal Affairs Secretary for 
Governor Gray Davis. Before entering the 
field of law, Mr. Clements worked as a com-
mercial property manager.

Have you ever suffered through a training 
class taught by a terrible, ill-prepared in-
structor? The quality of the instructor can 
be the difference between a rewarding 
experience and a total waste of your time.

At RHA, we take the quality of instruction 
seriously. All of our courses are presented by 
capable instructors with expertise in property 
management, maintenance, marketing, or 
legal matters. Many of these instructors have 
been teaching RHA courses for several years, 
while also serving on our Education Commit-
tee and helping to write many of our courses.

To recognize the contributions of these in-
dividuals, a few years ago we decided to es-
tablish the RHA Faculty. Being selected as a 
member of the RHA Faculty is intended to be 
an honor. However, earning that honor re-
quires some effort.

First, you must be nominated by a current 
member of the RHA Faculty. Then, you need 
to complete an extensive application that doc-
uments your professional experience, teach-
ing skills, and areas of expertise. Next, anoth-
er faculty member must observe and evaluate 
you as an instructor in the classroom. Finally, 
the Education Committee needs to approve 
your appointment to the RHA Faculty.

Currently, 17 industry professionals have 
been selected to become a member of the 
RHA Faculty. We appreciate their contribu-
tions to the association, and it is our pleasure 
to recognize them in this special education is-
sue of our magazine.

Kevin Rolli is a Regional Property Manager 
for Sequoia Equity and currently serves as 
the Vice President – Education on the RHA 
Board of Directors.

Volunteer instructors contribute to
the quality of our education programs

Thank you to the

RHA Faculty By Kevin Rolli,
RHA Vice President - Education
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Puneet Singh 
lAW oFFices oF KimbAll, tirey & st. John

Puneet Singh is the man-
aging partner for the 
Northern California offic-
es of Kimball, Tirey & St. 
John LLP and is engaged 
primarily in the practice 
of landlord-tenant law 

and litigation. Ms. Singh advises, counsel and 
represents owners, management companies 
and institutions in unlawful detainer ac-
tions and other landlord-tenant litigation and 
transactional matters. Puneet serves as the 
Legal Advisor to the RHA Board of Directors.

Fawn Talbott 
hArbor ProPerties

Fawn Talbott is the 
founder and president of 
Harbor Properties and an 
outspoken advocate for 
an ethical rental housing 
industry. Fawn began her 
career in the Silicon Val-

ley during the 1970’s and started her steady 
climb up the corporate ladder. With her 
background as an IBM Critical Situation 
Manager, a Better Business Bureau Arbitra-
tor and a tenant-landlord mediator, Fawn is 
uniquely positioned to face tough industry 
issues head-on

Kimberly Tenold 
usA multiFAmily mAnAGement

Kimberly Tenold began 
her career with USA 
Multifamily Management 
in 1998. After 16 years of 
property management 
experience at the Rural 
Development Agency, 

Housing and Urban Development, and in 
market-rate properties, she earned her 
Housing Credit Certified Professional desig-
nation. She is currently the Vice President of 
Property Administration. Kimberly has also 
served on the RHA Board of Directors.

Gary Link 
lAW oFFice oF GAry linK

Gary Link is a Sacra-
mento attorney who has 
handled over 36,500 evic-
tions and 11,000 eviction 
trials since 1979. Gary has 
served as the Legal Advi-

sor for the Rental Housing Association Board 
of Directors and is a frequent presenter of le-
gal seminars for the association. He also is a 
former judge pro tem and a current arbitra-
tor for the Sacramento Superior Court.

Joni Lowe 
seQuoiA eQuities

Joni is the Leasing and 
Marketing Specialist for 
Sequoia Equities’ student 
portfolio and has been 
in the property manage-
ment industry for 8 years. 
Joni cultivates relation-

ships and networks with target businesses 
and other establishments that cater to her 
submarket. Her experience includes brand-
ing, marketing strategies, troubled proper-
ties, and the training and development of 
team members. Joni currently sits on the 
RHA Education Committee and is a faculty 
member of Sequoia University.

Heather McCarthy 
For rent mediA solutions

Heather McCarthy began 
her property manage-
ment career in 1994, and 
worked her way through 
the on-site ranks from 
leasing to multi-site man-
ager. After a brief depar-

ture, Heather returned to the property man-
agement industry with For Rent Media So-
lutions in 2001. Her passion for marketing 
and first-hand knowledge of on-site needs 
add value to the courses she teaches.

Steve McElroy 
the John steWArt comPAny

Steve McElroy has 30 
years of experience in 
property management 
and is the Vice President of 
the Sacramento Regional 
Office of The John Stewart 
Company. Steve served on 

the Board of Directors of RHA for nine years, 
and currently participates as a long standing 
member of the Education Committee.

Jane McGinnis 
rentAl housinG AssociAtion

Jane McGinnis started 
in property manage-
ment in 1985, following 
eleven years working on 
national advertising and 
marketing programs. 
Her property manage-

ment experience includes single-family and 
multifamily residential, as well as retail and 
commercial management. Jane joined RHA 
in 2002 as the Director of Education.

Adam Musfelt 
cceb

Adam Musfelt earned 
his B.A. in Communica-
tion Studies from CSUS. 
He has worked in prop-
erty management for 
seven years and has 
worked on-site at sever-

al communities in the Sacramento area. He 
currently oversees management of several 
communities in Northern California.

Kevin Rolli 
seQuoiA eQuities

Kevin Rolli majored in 
Information Systems at 
the University of Central 
Arkansas. He has worked 
in property management 
since 1992, and held 
positions in the on-site 

leasing office, maintenance, corporate ac-
counts receivable, and property manager. 
He worked in the Orange County market for 
7 years and the Northern California market 
for 10 years. Kevin is currently a regional 
property manager with Sequoia Equities 
and the Vice President of Education for the 
RHA Board of Directors.

Linda Rutledge 
lAuGhton ProPerties, inc.

Linda Rutledge gradu-
ated from CSU Chico and 
obtained her lifetime sec-
ondary teaching creden-
tial. In 1983 she obtained 
her real estate license and 
became a property man-

ager. In 1986 she obtained the designation of 
Certified Property Manager through the Insti-
tute of Real Estate Management. In 1999 she 
became the president of Laughton Properties, 
Inc. Linda has specialized in renovations and 
turning around troubled properties.
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By Jim Lofgren

Online courses supplement classroom instruction
debuts in August
A new online education service called the RHA Campus, featuring 
courses delivered via the Internet, is scheduled to be launched at the 
end of August. An undertaking of the RHA Education Committee, the 
project has been in the works for several years. The service is avail-
able through the RHA website at www.RHA.org.

The goal is to provide the same quantity and quality of courses via 
this new Internet service that currently are available through the 
RHA classroom. Classroom courses will not disappear, but greater 
access to RHA educational programs will be available to members, 
especially those who work during the day or live a great distance 
from the RHA office.

About a half dozen courses will be available at the initial stage of the 
service, ranging from a fair housing topic to a course on how to com-
ply with the new Rancho Cordova mandatory multifamily recycling 
ordinance. New courses will appear monthly.

In addition to online courses, members will be able to access live and 
recorded webinars through the service. Over time, registration for 
all educational programs, including classroom courses, will occur 
through the RHA Campus. By doing so, every member (or employee of 
a member company) will have access to their own personal education 
account that will track every course completed, record exam results 
and print certificates of completion. In addition, members will have 
convenient access to their personal information 24/7.

Supervisors of employees will have the option to access their employ-
ee’s account, including the ability to enroll them in courses via credit 
card or by using coupon codes issued by RHA. Company employ-
ees can be grouped under their company’s name. Courses written by 
companies may be added to the the RHA Campus with access only 
granted to company employees. Supervisors should contact RHA for 
more details about this option.

The first online courses were designed by RHA staff with some assis-
tance from members with property management or legal expertise. 
Eventually, RHA hopes to involve others in the process of designing 
courses by drawing upon both the teaching abilities and industry 
expertise of our members. RHA purchased special course authoring 
software and built a low budget, yet high-tech recording studio inside 
its office to produce high quality educational programs.

Some courses will be for offered at no charge, and some will have 
a registration fee at member and non-member rates. Paid advertis-
ing and sponsorships may offset some of the costs. Detail of the e-
commerce settings that will allow for online payments are in the final 
stage of completion. More information on how to pay for courses will 
be posted on the RHA Campus.

You can view the the RHA Campus, including the current course of-
ferings, without having to set up a user name or log in. Simply go the 
RHA website at www.RHA.org, select the Education heading button, 
and then click on the RHA Campus. You will be linked to the homep-
age of the the RHA Campus, where you can click on the Course Cat-
alog heading to view the list of courses, but not enroll or view the 
actual courses.

If you wish to enroll in an online course, you first must register as a 
user. Near the login button, select the link where it says, “To create an 
account, register here.” Then follow the directions to set up your user 
name and password. If you forget your password, you can retrieve it 
by clicking on the, “I forgot my password” link. Do not set up a dupli-
cate account because it will be deleted. 

For any questions about the new the RHA Campus, call the RHA office 
at (916) 920-1120 or email onlinelearning@RHA.org. 

Jim Lofgren is RHA Executive Director. He can be reached by phone at 
(916) 920-1120 x202 or by email at Jim@RHA.org.

Education for Rental Property Managers

New Online Education Service
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Individual Classes All Five Classes – includes 500+ page management binder

$39 per person for RHA members $195 per person RHA members

$59 per person for non-members $295 per person for non-members (payable in advance of class)

Smart property management doesn’t need 
to be difficult. Learn the management 
skills and techniques which can maximize 
your income and minimize your losses, 
increasing the value of your property and 
enhancing your professional career.

•	All	classes	are	taught	by	experienced	
property	management	professionals.

•	Covers	the	complete	cycle	of	property	management,	from	
marketing	your	vacancies	to	ending	a	tenancy.	

•	Take	one	class	or	all	five.	Training	classes	run	
throughout	the	year,	and	can	be	started	anytime.	
Just	check	your	requested	class	dates.

•	 Includes	Fair	Housing	laws	and	other	legal	issues	
which	impact	managers	in	the	rental	industry.

•	Provides	owners/managers	with	step-by-step	instruction	
on	rental	forms,	addendums	and	legal	notices.

•	Packed	with	insights	and	tips	on	the	best	practices	
of	residential	property	management.

•	Register	for	all	five	classes	at	the	same	time	and	
receive	a	special	five-class	binder	with	over	500	pages	
of	information	and	proven	marketing	materials

Class 1: Marketing 
Your Vacant Rental

Friday, October 21, 2011  |  1:00-4:00pm

Class 2: Selecting 
Your New Resident

Friday, November 4, 2011  |  1:00-4:00pm

Class 3: Moving in 
Your New Resident

Friday, November 18 , 2011  |  1:00-4:00pm

Class 4: Customer Service, 
Maintenance, Rent 

Collection and Notices
Friday, December 2, 2011  |  1:00-4:00pm

Class 5: Terminating 
the Tenancy

Friday, December 16, 2011  |  1:00-4:00pm

For more information:
Call	(916)	920-1120	or	(800)	582-7822 

or	email	to	info@rha.org

Rental Owners 
Training Series



Question: 
How long do the webinars last?

Answer:

A typical RHA webinar lasts 1 to 1 ½ hours 
with a 20-minute Q&A session.

Question: 
How do I register 
for a webinar?

Answer:

To register go to the RHA website at www.
RHA.org, select the webinar on the Calen-
dar, and click the registration link to regis-
ter online. You will need your RHA member 
ID number to register. If you need assistance 
with registration, call RHA at (916) 920-1120 
ext. 201.adding extra bars between the exist-
ing rails. Any of these should be acceptable to 
your insurance company as long as the railing 
upgrade does not create a climbing hazard, 
which means something that would enable 
children to climb up and fall over the railing. 

Question: 
What happens after I register?

Answer:

At least 24 hours prior to the webinar an 
RHA representative will email you an invita-
tion to join the webinar. A few minutes prior 
to the start of the webinar, click the link con-
tained the invitation to gain access.

Question: 
What computer equipment 
do I need to participate in 
a live webinar?

Answer:

You will need a computer with Internet ac-
cess and speakers to hear the webinar. As 
an alternative to speakers, you may choose 
to use headphones to listen to the webinar 
presentation. Ensure that your speakers or 
headphones are properly installed prior to 
the start of the presentation. The operating 
system for your computer must be Windows 
7, Vista, XP or Mac OS (10.5 or newer).

Question: 
Do I need any software to 
access a webinar?

Answer:

No, because RHA uses a popular and easy 
webinar service called GoToWebinar. When 
you click the link in the invitation, GoToWe-
binar automatically downloads the compo-
nent needed to access this and any future 
webinars from RHA.

Question: 
Can I ask questions during 
a live webinar?

Answer:

Most webinars include a Q&A session at the 
end. During the webinar, attendees can use 
the GoToMeeting interface to post questions 
for the webinar host, but the questions will 
not be answered until the Q&A session. 

How to access a

by rha
By Nirman Bisla

Question: 
What should I do if I 
have technical problems 
during a webinar?

Answer:

Restarting your computer often solves tech-
nical problems. If the problem persists, call 
RHA at (916) 920-1120 ext. 211 to speak with 
Nirman Bisla, our Multimedia Marketing 
Coordinator. 

Question: 
Can I access the webinar 
later if I miss it?

Answer:

Webinars are recorded, and a recorded ver-
sion should be available on the RHA website 
within five business days. Some webinar re-
cordings may not be available due to techni-
cal problems. If you registered and attended 
a live webinar, you will have access to the 
recording afterwards at no charge.

Question: 
If I did not register for the 
webinar, can I access the 
recorded version?

Answer:

Yes, if you did not register for the live webi-
nar, you can register to view the recorded 
version. The typical fee for recorded webi-
nars is $15 for RHA members and $30 for 
non-members. Recorded webinars can be 
accessed 24/7. 
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Question: 
Does my access to a recorded 
webinar expire? 

Answer:

Yes. Once you have attended a live webinar or paid for a re-
corded webinar, your access expires after 30 days.

Question: 
If I register for a webinar on 
one computer, can I access the 
webinar from a different computer? 

Answer:

You can access a webinar from any computer that has an In-
ternet connection. However, the invitation email sent by RHA 
should be forwarded to the computer so you can click on the 
link in the email that allows you to access the webinar.

Question: 
Can I save a webinar recording 
directly to my computer? 

Answer:

Sorry, but webinars cannot be downloaded to your computer. 
They only can be viewed over on the Internet. 

Nirman Bisla is RHA Multimedia Marketing Coordinator.  She 
can be reached via e-mail at Nirman@RHA.org or by calling 
the RHA office at (916) 920-1120 ext. 211.

If you have any further questions 
about RHA webinars, please call 
RHA at (916) 920-1120. 

Gary Link 
Law Office of

447.8101

38,000+ Evictions  11,900+ Trials

Attorney Gary Link has been 
representing Sacramento 

landlords since 1979

Experience you can trust!
Fast evictions at a low cost!

www.sacramentolandlord.com

A law firm for landlords!

916

1.800.55.EVICT

Present this ad at the time of presentation of your first eviction  
lawsuit to receive a $50 discount with our office  

(RHA members only). Not to be used in conjuction with any other coupon or ad.
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FixLaundry.com 
Now your residents can request service 

for laundry equipment right from the 

laundry room, using their computer, 

smart phone or PDA.  Our 24-hour 

mobile site allows instant reporting – 

with no delays or hassles and no time 

commitments from you.

Easing the burden of on-site 

management, at the push of a button.

Who would have thought 
your greatest defense 
against laundry room
breakdowns would be

www.washlaundry.com | 1.800.421.6897 ext 1600
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this girl!
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q&a
Answers to Frequently Asked Questions

legal
By Attorney Ted Kimball

We served a 60-day notice of termination of tenancy on a resi-
dent. We have not received a rent payment yet, so we served 

her a 3-day notice to pay rent or quit. Do you recommend that we start 
eviction proceedings now or wait until the 60-day notice expires?

You should proceed immediately with the eviction. If the resident 
does not have enough money to pay you, she may not have enough 
to move out. 

A couple moved into our rental unit one month ago. Since 
they moved in, we have received eight complaints from the 

residents in an adjacent unit, who now are at the point of wanting to 
vacate because of these complaints. What should I do?

You should notify the couple in writing of the issue and ask that they 
abide by the rules in their rental agreement. If the disturbances are 
major and continuous, the court may grant an eviction based upon a 
three-day notice to quit. However, the disturbances to the neighbor-
ing property must be severe, and there must be witnesses to prove 
your case in court if the case is contested.

If language in a month-to-month rental agreement states that rent 
is due on the 1st of each month, but there is not a late charge 

until after the 10th, can the resident pay every month on the 10th?

The rent is delinquent the day after the rent is due. If the day the rent 
was due was a business day, a three-day notice to pay rent or quit can 
be served the next day, even though the late charge is not yet due.

If a guest causes problems or damages the property, what is 
my recourse?

The resident is responsible to pay for the repair of any damage 
caused by their guest’s negligence or intentional act. If they fail to pay 
for repairs or damages, you can serve a three-day notice to perform 
conditions and covenants or quit.

If a resident dies and was on a lease, does the estate still owe 
rent up until someone new moves in? What about a month-to-

month rental agreement?

When the resident dies and the rental agreement is month-to-month, 
it is automatically terminated. For a fixed term lease that expires on 
a specific date, the estate is still liable for the rent until the lease ex-
pires or the premises are rented, whichever occurs first.

What do I do if a resident does not follow a new policy change 
after receiving notice? Can I evict him?

If the notice has been properly served and the breach is material to 
the rental agreement, you can serve a notice to perform covenant or 
quit to commence the eviction process.

One of our residents is moving out in three weeks. She has re-
fused to allow any prospective residents to see the apartment 

unit. The law says we have the right to show the unit. Is there any way 
we can force her to let us in to show it?
To answer this question you will need to If you are unable to negoti-
ate an appropriate time with the resident, you can serve her with a 
three-day notice to perform conditions and/or covenants or quit re-
questing that she give you reasonable dates and times for entry. If she 
fails to comply, an unlawful detainer action can be filed.

One of my residents failed to give a 30-day notice of intent to 
vacate. Can I keep the full security deposit?

You can only deduct for any unpaid rent up to 30 days from the date 
the resident vacated if the tenancy is month-to-month or until the 
premises are rented, whichever occurs first.

I served a 60-day notice to a resident on a month-to-month 
tenancy who has been at the property over a year. When the 

60-day notice expires, can I change the locks and have the resident’s 
belongings removed?
No, you must go through the eviction process if they did not comply 
with the 60-day notice. In any case, before you act, you may want to 
consult an attorney.

  

Ted Kimball is a partner with the Law Offices of Kimball, Tirey & St. 
John. The law firm, which has offices throughout California, special-
izes in landlord/tenant law, business and real estate litigation, and 
collections. Sacramento clients can call (916) 383-4394. This column is 
for legal information only and not intended as legal advice. 
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maintenance
Cal-OSHA Class III 
Asbestos Worker Annual 
Refresher Training
Wednesday, october 5, 9:00 a.m. - 1:00 p.m.
If you have been certified as a Class III Asbestos Worker under 
the Cal-OSHA Asbestos Construction Standard 8 CCR 1529, 
you are required to attend an annual refresher training class 
of at least 4 hours. This annual recertification training will 
be provided by Environmental Safety Training Professionals 
through RHA.
$99 RHA members / $149 non-members

Electrical Repairs 
& Maintenance
Wednesday, August 17, 9:00 a.m. - noon 
Learn the basic components of electrical systems and what 
types of maintenance can be performed by unlicensed 
maintenance personnel. Subjects include safety, electrical 
codes, outlets, switches, lights, smoke alarms, doorbells, 
and circuit breakers.
$35 RHA members / $55 non-members

HVAC Repairs & Maintenance
tuesday, october 18, 9:00 a.m. - noon
Troubleshooting techniques are taught, along with basic 
repairs. Review the theory behind heating and ventilation, 
and how to help your residents understand it. Prevent the 
common mistakes by residents which shorten the life of your 
HVAC equipment. 
$35 RHA members / $55 non-members

property 
management

Avoiding the Pitfalls of Rental 
Property Management
friday, september 23, 9:30 - 11:30 a.m. 
This free seminar will help residential rental property own-
ers and managers avoid or handle the most common pitfalls 
of rental property management. Learn how to minimize your 
liability, maximize your income, improve your property man-
agement skills and discover new tools and resources avail-
able to rental property owners and managers.
FREE for RHA members and non-members

CCRM Series, PMR102: 
Move-In, Rent Collection 
and Notices
tuesday, october 18, 1:00 - 4:30 p.m.
Learn how to use effective communication skills to ease 
the move-in process. You will understand the ins and outs 
of rental agreements, the proper procedures to collect rent, 
handle funds, and file legal notices. Also learn the criteria 
and formulas for adjustment of market rents and handling 
renewals.
$69 RHA members / $99 non-members or
Full Series: $499 RHA members / $699 non-members 

CCRM Series, PMR103: 
Resident Issues and 
Ending the Tenancy
thursday, october 20, 1:00 - 4:30 p.m.
Effective property management is about successfully inter-
acting with people, managing resident issues, and knowing 
how to handle difficult situations. In this class you will learn 
how to handle a variety of resident requests and problems 
that will occur on-site. The proper procedures for terminat-
ing tenancy, distinguishing between normal wear and tear 
as opposed to damages, and dealing with security deposit 
dispositions will be reviewed.
$69 RHA members / $99 non-members or
Full Series: $499 RHA members / $699 non-members

CCRM Series, PMR104: 
Professional Skills 
for Supervisors
thursday, october 27, 1:00 - 4:30 p.m.
This course will enhance your ability for team building, set-
ting goals and maximizing employee performance. Learn 
more about employment practices such as hiring qualified 
employees, the interview process and selecting vendors and 
contractors. Understand the importance of proper disciplin-
ary actions and employee recognition. Become familiar with 
the different types of records and what documentation needs 
to be maintained. 
$69 RHA members / $99 non-members or
Full Series: $499 RHA members / $699 non-members

CCRM Series, PMR105: 
Maintenance Management
tuesday, november 8, 1:00 - 4:30 p.m.
This class will teach you the critical elements of maintenance 
management including “turning” a unit between tenan-
cies, tips for inspecting your property, and scheduling and 
completing repairs. Overview information on OSHA policies, 
handling emergencies and maintenance records will also be 
covered. You will learn the fundamentals of ordering sup-
plies, inventory control and the bidding process for products 
and services.
$69 RHA members / $99 non-members or
Full Series: $499 RHA members / $699 non-members

CCRM Series, PMR106: 
Liability and Risk Management
thursday, november 10, 1:00 - 4:30 p.m.
All managers and owners need to be savvy, especially in Cali-
fornia’s often litigious business environment. In this class 
you will learn how to protect the property investment by re-
ducing the potential for liability. Environmental issues will be 
discussed and safety measures recommended. You will learn 
about other liability-related issues, including the different 
types of insurance coverage and identifying how and when it 
may be best to contact an attorney.
$69 RHA members / $99 non-members or
Full Series: $499 RHA members / $699 non-members

     RHACourse Catalog
the following is a complete list of classroom training available from August through december 2011 from 
rHA. courses are subject to change, please visit the rHA website at www.rHA.org for more information or to 
download the registration forms. All classes are held at the rHA office unless otherwise noted.

August – December 2011
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Chances are, the old refrigerator or freezer 

in your basement or garage is running up 

your electricity bill by an average of $125 

a year. Recycle it, reduce your energy use 

and keep harmful materials out of landfills. 

We’ll pick it up free and you’ll pick up $35.

*SMUD contracted with JACO Environmental, an appliance recycler, to pick up and recycle refrigerators and freezers that 
are in working condition and between 10 and 27 cubic feet in size, utilizing inside measurements. This program is funded 
by SMUD and is available on a first-come, first-served basis until funding is depleted. Refrigerators and freezers must be in 
working condition. Customers must own the unit(s) being recycled. Limit two units per residential address. A check will be 
mailed to the SMUD customer within 4-6 weeks after appliance collection. Some restrictions apply. 

RECYCLE

For a FREE pickup,  
call 1.800.299.7573 or visit 
www.smud.org/rebates.

SAVE UP TO
$125 
 A YEAR ON ENERGY*

GET
$35 

FOR YOUR  
OLD FRIDGE*

Rethink. Recycle. Reward. 

CCRM Series, PMR108: 
Ethics in Property Management
thursday, november 17, 1:00 - 4:30 p.m.
Learn about the implementation of ethics in the day-to-day 
management of rental property, as well as how to handle 
ethical challenges. Working with other students and guided 
by our skilled instructors, you will role play real-world sce-
narios as you review CAA’s “Code of Ethics”, “Code for Equal 
Housing Opportunity” and a “Resident Bill of Rights.” As a 
property management professional you will be expected to 
endorse and abide by these practices.
$69 RHA members / $99 non-members or
Full Series: $499 RHA members / $699 non-members

CCRM Series: 
Final Examination
tuesday, november 29, 1:00 - 4:30 p.m.
Students who have completed all nine courses in the CCRM 
Series must successfully pass (75%) of this final examination, 
before applying for and receiving this professional certification. 

Conflict Resolution: 
Dealing with Difficult People
tuesday, August 16, 9:30 - 11:30 a.m. 
Resolving conflicts comes with the territory in residential prop-
erty management. Dealing with difficult people and being able 
to discuss difficult or embarrassing subjects are important to 
your success. Do any of these scenarios sound familiar?

Your resident is angry after receiving a notice to pay rent. A 
resident is bothered by noise from the television in the unit 
upstairs. A resident is upset about drifting second-hand ciga-
rette smoke. Two residents are fighting over the behavior of 
children on the property. A prior resident is threatening to sue 
over deductions from his security deposit. This course includes 
tips and techniques to resolve common problems like these.
$35 RHA members / $55 non-members

Customer Service, Maintenance, 
Rent Collection and Notices
saturday, september 24, 9:00 a.m. - noon 

friday, december 2, 1:00 - 4:00 p.m.
Learn how to consistently apply your policies and procedures 
for rent collection, rent increases, and changing the terms 
of a tenancy. We will also discuss how to create an inspec-
tion and maintenance program, how to correctly prepare and 
serve legal notices, how to resolve conflicts; and how to cre-
ate and keep long-term tenancies.
$39 RHA members / $59 non-members

Essentials of Rental 
Property Management
friday, october 14, 9:30 - 11:30 a.m. 

tuesday, november 15, 9:30 - 11:30 a.m. 
This free introductory course provides a general overview of 
residential property management. The seminar covers the 
practical, legal and ethical responsibilities of rental own-
ers and managers, as well as guidance on marketing rental 
properties, effectively screening and selecting your new 
residents, and proper procedures for ending the tenancy. In 
addition, suggestions and ideas for resident retention and 
customer service are discussed, along with resources avail-
able to the rental property owner and manager.
FREE for RHA members and non-members
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How to Comply with County 
of Sacramento Rental Housing 
Inspection Ordinance
thursday, August 11, 9:30 - 11:30 a.m. 

friday, october 28, 9:30 - 11:30 a.m.
Required certification training approved by the County of 
Sacramento for anyone who is inspecting a rental property on 
behalf of the owner. Starting January 1, 2010 a new ordinance 
requires inspections of all rental properties located in the unin-
corporated areas of the County of Sacramento. The law requires 
an inspection to be performed by the owner, manager or other 
individual at the beginning of the tenancy and at least once 
annually. Individuals who inspect the property on behalf of the 
owner are required to complete a county-approved certifica-
tion course. The class covers the details of the new ordinance 
including registration requirements, exemptions and how to 
perform an effective inspection. Students will be provided with 
a written sample inspection booklet and a sample copy of the 
county-approved inspection checklist. 
Free to RHA members / $25 non-members (includes the 
certificate)

How to Create 
Written Rental Criteria 
Wednesday, september 21, 1:00 - 4:00 p.m.
This workshop is for owners and managers of residential 
rental property and will help you create a rental criteria policy 
for your property. After completing this course you should 
be able to define your rental criteria, develop written rental 
criteria for your applicants, create an Application Checklist 
handout and explain in detail the importance of document-
ing your verification process along with many strategies to 
safeguard your qualifying process.
$49 RHA members / $69 non-members

How to Win in 
Small Claims Court
Wednesday, october 19, 1:00 - 4:30 p.m. 
You have made deductions from a security deposit, and your 
renter has decided to disagree with you. After failing to reach 
any agreement, either the renter or the owner proceeds to file 
a lawsuit in Small Claims Court. What do you need to know? 
This class will cover the ins and outs of the Small Claims Court 
process: how to file the lawsuit and serve the defendant, how to 
put together effective exhibit documents, how to prepare your-
self to testify, what to do and what not to do in court, and how 
the system works. Attorney Gary Link will discuss the “standard 
of reasonableness” used by our courts, and his best advice on 
how to win as either a plaintiff or a defendant.
$35 RHA members / $55 non-members

Moving In Your New Resident
saturday, september 10, 9:00 a.m. - noon 

friday, november 18, 1:00 - 4:00 p.m. 
One of the most challenging and confusing aspects of man-
aging rental property is preparing the rental documents. This 
course takes the rental owner/manager through the move in 
process step by step, including preparation of rental agree-
ments and various addenda; the important move-in meet-
ing with your new resident and the move-in inspection. This 
course offers detailed instruction for accurately completing 
the rental agreement and addenda for a successful and ben-
eficial tenancy. 
$39 RHA members / $59 non-members

Selecting Your New Resident
saturday, August 27, 9:00 a.m. - noon 

friday, november 4, 1:00 - 4:00 p.m.
This course describes the process of obtaining a qualified 
resident including: how to use the application form to your 
best advantage; how to comply with fair housing laws; how to 
verify information given to you by your applicant, how to obtain 
information from prior landlords and employers; the landlord’s 
responsibilities under the Fair Credit Reporting Act and FACTA; 
and how to accept or deny rental applicants within the law.
$39 RHA members / $59 non-members

Terminating the Tenancy
saturday, october 8, 9:00 a.m. - noon 

friday, december 16, 1:00 - 4:00 p.m.
Learn how to deal with lease expirations; resident and owner 
notices which end tenancy; actions required of a rental owner 
when a tenancy is ending; how the eviction process works; 
how to deal with death on the property and abandoned per-
sonal property; how to perform required inspections; and how 
to properly account for your resident’s security deposit. 
$39 RHA members / $59 non-members

legal &
financial

Annual Legal Seminar
Wednesday, december 7, 9:00 a.m. - noon 

friday, december 9, 9:00 a.m. - noon 

Wednesday, december 14, 9:00 a.m. - noon 

thursday, december 15, 9:00 a.m. - noon
Each year RHA presents information to keep industry profes-
sionals up to date on the laws which regulate our industry. 
These seminars provide information on new federal and state 
laws, new local regulations and ordinances, new court rul-
ings, important emerging issues, and new or revised rental 
forms. Attendees receive a legal handbook. 
$49 RHA members / $79 non-members

CCRM Series, PMR 107: 
Fair Housing: It’s the Law
tuesday, november 15, 1:00 - 4:30 p.m.
Fair housing practices are not only ethical, they are pragmatic. 
With discrimination complaints, undercover investigations, 
fines and penalties on the rise, it is imperative that all owners 
and their employees are trained to understand and abide by all 
federal, state and local laws regarding fair housing.
$69 RHA members / $99 non-members or
Full Series: $499 RHA members / $699 non-members

How to Comply 
with Fair Housing Laws 
thursday, october 27, 9:30 - 11:30 a.m. 
This class covers a general overview of fair housing and discrimi-
nation, how to adhere to the Americans with Disabilities Act and 
the rental owner’s obligations to provide “reasonable accommo-
dations” to their residents. We will also discuss registered sex 
offenders and the Megan’s Law website. This is a “don’t miss” 
class that all rental owners and managers should attend. 
$35 RHA members / $55 non-members

Legal Q & A Session
friday, August 5, 9:30 - 11:30 a.m. 

friday, october 7, 9:30 - 11:30 a.m. 

friday, november 4, 9:30 - 11:30 a.m. 
Experienced landlord/tenant attorneys provide legal advice 
on rental housing issues to RHA members and their guests. 
Even if you don’t have any questions, come and hear the ad-
vice given to others. If you need some advice on rental hous-
ing laws, don’t miss out on this membership benefit.
Free for RHA members 

Normal Wear and 
Tear Workshop
friday, August 19, 1:00 - 4:00 p.m.
Security deposit deductions are the greatest source of land-
lord/tenant disputes. If you fail to follow the specific steps 
required by law, a judge could award your resident up to 
two times the total amount of the deposit as a penalty. This 
course is taught by an attorney and a property manager 
and includes: discussion of many common “wear and tear” 
questions, review of the most challenging “wear and tear” 
problems submitted by owners and managers, legal require-
ments for damage deductions, suggested business policies 
for handling security deposit deductions for damage, how 
careful owners and managers can protect themselves with 
written policies; and an experienced attorney’s advice on how 
the Small Claims Court system can work for you.
$49 RHA members / $69 non-members

leasing &
marketing

CCRM Series, PMR100: 
Preparing the Property 
for Market
tuesday, october 11, 1:00 - 4:30 p.m. 
Even before the first applicant arrives, the rental community 
must be prepared for leasing. Learn how to prepare a property 
for market, including the importance of curb appeal, how to 
set competitive rents and how to advertise.
$69 RHA members / $99 non-members or
Full Series: $499 RHA members / $699 non-members

CCRM Series, PMR101: 
Professional Leasing Skills
thursday, october 13, 1:00 - 4:30 p.m. 

Once applicants arrive, your work really begins! Come learn 
the three basic steps to effective leasing as well as the fair 
housing laws you need to know for processing applications.
$69 RHA members / $99 non-members or
Full Series: $499 RHA members / $699 non-members 
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Creative Marketing in a 
Tough Economy: Increasing 
Your Traffic and Occupancy
thursday, october 13, 9:30 a.m. - noon 
Find out how to successfully compete in this soft rental 
market, regardless of the size or the age of your community. 
Brainstorm with us about specialty tie-ins and management 
policies which will give you an advantage over your competi-
tion. At the end of this class you will be able to create a 
micro-marketing strategy tailored just for your community, 
which will put you at the top of many renters’ wish-list.
$35 RHA members/$55 non-members

Leasing Boot Camp
Wednesday, november 9, 9:00 a.m. - noon
This course will expose management and leasing staff to 
critical topics including: fair housing laws, the basics of 
landlord/tenant law, marketing and leasing skills, and the 
enormous financial impact of resident retention. Explore the 
many career opportunities available in residential rental 
management. 
$49 RHA members / $69 non-members

Marketing Your Vacant Rental
saturday, August 13, 9:00 a.m. - noon 

friday, october 21, 1:00 - 4:00 p.m. 
Learn how to create effective business policies and proce-
dures: how to set rents and deposits, how to establish mini-
mum screening criteria, the difference between advertising 
and marketing, how to prepare the rental unit for showing 
to prospective renters, how to conduct personal tours and 
open house showings, and how to invite applications from 
qualified renters.
$39 RHA members / $59 non-members

Overcoming Objections 
and Closing
thursday, August 25, 9:30 a.m. - noon
It’s time to fill your vacancies! In residential leasing, an ob-
jection can be the key to understanding what your prospect 
needs and wants. The most successful leasing specialists 
consider a prospect’s objection as an opportunity, rather than 
a challenge. Learn how to use objections to your advantage 
in this competitive leasing environment.
$35 RHA members/$55 non-members 
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Free for RHA members 
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problems submitted by owners and managers, legal require-
ments for damage deductions, suggested business policies 
for handling security deposit deductions for damage, how 
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the Small Claims Court system can work for you.
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for market, including the importance of curb appeal, how to 
set competitive rents and how to advertise.
$69 RHA members / $99 non-members or
Full Series: $499 RHA members / $699 non-members

CCRM Series, PMR101: 
Professional Leasing Skills
thursday, october 13, 1:00 - 4:30 p.m. 

Once applicants arrive, your work really begins! Come learn 
the three basic steps to effective leasing as well as the fair 
housing laws you need to know for processing applications.
$69 RHA members / $99 non-members or
Full Series: $499 RHA members / $699 non-members 
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Credit Bureau assoCiates
Credit reports/ColleCtions

www.cbacredit.com
Tenant Reports

Collection Solutions

Legal Division

Business Reports

Bad Check Collections

Employment Records

Credit Reports

707-429-3211 or 800-569-6640
460 Union AvenUe #C • FAirField, CA 94533

"Serving local Business Since 1947 For Account receivable Solutions"

Residential &  
Commercial Evictions

Collection & Creditor 
Representation

Fair Housing

Educational Programs  
& Resources

San Diego (800) 338-6039
orange County (800) 564-6611

LoS angeLeS (800) 577-4587
inLanD empire (800) 564-6611

Bay area (800) 525-1690
SaCramento (800) 525-1690

www.ktS-Law.Com

(916) 383-4394

The power to evict and collect
•	 Let	us	apply	our	legal	expertise	and	streamlined		
process	to	evict	your	unwanted	tenants…fast

•	 Over	$100	million	collected	against	former	tenants

•	 Discounts	to	new	clients:	1/2	off 	uncontested		
attorney	fees	for	first	eviction	 (Association	members	only)

•	 Complimentary	attorney	eviction	consultation	to		
our	owner/manager	clients

•	 Initiate	your	case	by	phone,	fax	or	web	site:		
www.kts-law.com

Law 
Offices 

Of

Your full-service firm for real estate and business law

Residential &  
Commercial Evictions

Collection & Creditor 
Representation

Fair Housing

Educational Programs  
& Resources

San Diego (800) 338-6039
orange County (800) 564-6611

LoS angeLeS (800) 577-4587
inLanD empire (800) 564-6611

Bay area (800) 525-1690
SaCramento (800) 525-1690

www.ktS-Law.Com

(916) 383-4394

The power to evict and collect
•	 Let	us	apply	our	legal	expertise	and	streamlined		
process	to	evict	your	unwanted	tenants…fast

•	 Over	$100	million	collected	against	former	tenants

•	 Discounts	to	new	clients:	1/2	off 	uncontested		
attorney	fees	for	first	eviction	 (Association	members	only)

•	 Complimentary	attorney	eviction	consultation	to		
our	owner/manager	clients

•	 Initiate	your	case	by	phone,	fax	or	web	site:		
www.kts-law.com

Law 
Offices 

Of

Your full-service firm for real estate and business law

Residential &  
Commercial Evictions

Collection & Creditor 
Representation

Fair Housing

Educational Programs  
& Resources

San Diego (800) 338-6039
orange County (800) 564-6611

LoS angeLeS (800) 577-4587
inLanD empire (800) 564-6611

Bay area (800) 525-1690
SaCramento (800) 525-1690

www.ktS-Law.Com

(916) 383-4394

The power to evict and collect
•	 Let	us	apply	our	legal	expertise	and	streamlined		
process	to	evict	your	unwanted	tenants…fast

•	 Over	$100	million	collected	against	former	tenants

•	 Discounts	to	new	clients:	1/2	off 	uncontested		
attorney	fees	for	first	eviction	 (Association	members	only)

•	 Complimentary	attorney	eviction	consultation	to		
our	owner/manager	clients

•	 Initiate	your	case	by	phone,	fax	or	web	site:		
www.kts-law.com

Law 
Offices 

Of

Your full-service firm for real estate and business law



Businesses listed in this directory are rHA members. As a policy rHA does not endorse any business, product or service. We do encourage you to sup-
port our members. new members, new listings, and changes to previous listings are printed in color. for additional listings, changes or corrections to 
your current listing, please contact rHA.

directory
of products & services

AccountAnts
dean A. richardson cPA, inc.  
916-783-3133

AdA consultinG
A & H civil engineering
916-425-5968

AdA compliance consultants 
916-983-3816

AdA consultAnt/
Attorney

corfee stone & Associates
916-487-5441

AdVertisinG–rentAl 
ProPerties

Apartment finder  
916-361-8990

Apartment Guide 
916-338-6888

Apartments.com/ 
sacBee.com 
916-321-1486

for rent media solutions 
916-746-2360

move.com 
800-736-8638

mynewPlace.com 
415-348-2009 

rent.com 
866-441-7368

Air conditioninG 
& HeAtinG–PArts

standard Appliance 
916-444-6650

Air conditioninG & 
HeAtinG–serVice

Air tech HVAc
916-930-0010

Beutler Heating & Air 
916-646-2210

Air duct cleAninG
Venturi clean
916-492-8888

AnsWerinG serVice 
AdVertisement 
trAckinG

indatus 
800-727-4246

APArtment lendinG
JP morgan chase Bank
916-782-2000

APArtment listinGs
cAdA 
916-322-2114

APArtment reHAB 
contrActors

master Project 
construction inc.
916-521-3506

APPliAnce & e-WAste 
recyclinG

Appliance distribution inc.
916-497-0274

APPliAnce–PArts
standard Appliance 
916-444-6650

APPliAnce–recyclinG
JAco environmental
800-299-7573

APPliAnce–sAles
ferguson enterprises inc
559-253-2900

master’s Wholesale 
916-669-3896

sears commercial 
916-624-4279

standard Appliance  
916-444-6650

AsBestos–insPection 
& remediAtion

Allied industries
916-955-7940

P.W. stephens 
environmental, inc. 
800-750-7733

AsPHAlt mAintenAnce 
Astro Paving 
800-606-3330

california Pavement 
maintenance
916-381-8033

J.B. Bostick company, inc. 
916-773-6067

AsPHAlt PAVinG–
contrActor

A-1 Advantage Asphalt, inc. 
916-388-2020

california Pavement 
maintenance
916-381-8033

AsPHAlt–rePAirs/
suPPlies

california Pavement 
maintenance
916-381-8033

Attorneys
Havens law firm
916-444-4400

law offices 
of Borton Petrini, llP 
916-858-1212

law office of Gary link, 
Attorney at law 
916-447-8101 

law offices 
of kimball, tirey & st. John 
916-714-6611

law office of Paul r. kraft 
530-344-0204

law office  
of richard mehigan 
916-646-0800

law office  
of thomas m. Hogan 
916-929-2255 

Pahl & mccay
408-286-5100

BAtHtuB & sink 
refinisHinG

re-nu refinishing
916-508-0684

BAtHtuBs & 
surrounds

Bath fitter 
916-231-6261

Blinds–sAles 
American Blinds  
& draperies, inc. 
800-972-0660

mckenry drapery 
service, inc.  
916-649-9991

BuildinG mAteriAls
Hd supply repair + remodel
916-484-7193

cABle teleVision–
serVice/instAllAtion

comcast 
916-830-6780

cABle tV/internet 
consultinG

morgan fussell consulting 
916-939-5026

cArPet–cleAninG 
& rePAir

A Advanced carpet  
and upholstery cleaning  
916-989-2146

carpet technologies  
916-638-1247

Heaven’s Best 
carpet cleaning
916-987-8368

nexgen carpet restoration 
916-638-9032

Venturi clean
916-492-8888

cArPet 
mAnufActurer

shaw industries 
916-335-3976

cArPet–sAles 
california carpets 
& design center
916-626-6800

floor store  
916-872-3111

masters Wholesale 
916-669-3861

s & G carpet and more
916-207-9333

cHimney - insPection/ 
cleAninG

chim chimney: Professional 
chimney services, inc.
916-387-5000

cleAninG serVice
All star finish 
916-332-6949

Blue ribbon maintenance 
916-735-0295

collections
credit Bureau Associates 
800-564-6440

kimball, tirey & st. John 
800-575-1770

concrete/
sideWAlk rePAir 

Grindco 
916-524-4430

california Pavement 
maintenance
916-381-8033

co-operative 
Adjustment Bureau
800-331-0009

contrActors–
GenerAl 

B&B Home Pros  
916-616-5980

castle company 
916-764-6663

duarte construction 
916-652-0355

eagle ridge  
construction & roofing, inc. 
916-772-7545

Homewood construction
916-332-4003

JAd construction, inc. 
916-408-6850

Jeff imwalle construction
916-580-5565

master Project 
construction inc. 
916-521-3506

doors
california door & frame 
916-786-9006
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dryer Vent cleAninG 
Aardvark dryer Vent & rain 
Gutter cleaning 
916-387-5000

dryer Vent Wizard
916-519-4569

Vent care
916-987-8368

electricAl–serVice/
contrActors 

Griffin electric 
916-971-0532 

independent electric 
916-308-7734

superior electric 
916-962-9908

emerGency 
serVices–flood/
fire/seWer

carpet technologies
916-638-1247

duarte construction 
916-652-0355

servPro of citrus Heights
916-966-2601

servPro of rancho cordova 
916-638-1720

Venturi clean
916-492-8888

Zebra restoration services
916-635-8571

emPloyment Attorney
corfee stone & Associates
916-487-5441

emPloyment - 
PlAcement serVices

center for  
employment training
408-639-1765

renoir staffing
916-290-6590

emPloyment 
screeninG

credit Bureau Associates  
800-564-6440

enerGy efficiency
commercial energy 
of california
916-923-5000

fAir HousinG Attorney
corfee stone & Associates
916-487-5441

finAnciAl–BAnks/
lenders 

American river Bank 
916-231-6100

Bank of commerce–
roseville  
916-772-0131

Bank of sacramento 
916-648-2100

chase
916-567-5388

finAnciAl – PlAnninG
lincoln financial Advisors
916-868-3900

firePlAce - 
serVice/rePAir

chim chimney: Professional 
chimney services, inc.
916-387-5000

fitness equiPment–
sAles & serVice

Advantage fitness Products 
916-230-4733

floor coVerinG– 
mAnufActurer

mohawk industries, inc. 
925-209-8021

floor coVerinGs–
sAles

Advanced flooring 
916-858-8200

criterion Brock 
916-922-8414

floormasters 
916-399-0107

masters Wholesale 
916-669-3861

A. roussos construction 
flooring & Painting  
916-927-6200

sherwin Williams 
floor coverings 
916-928-6074

furniture rentAl 
Brook furniture rental, inc. 
916-641-5883

cort  
916-921-6877

GArAGe doors/
oPeners–sAles/
serVice

overhead door of 
sacramento  
916-421-3747

GAte/Access 
control–sAles 
& serVice

A & d Automatic Gate co., inc. 
650-365-8828

controlled Access 
consultants 
916-387-6774

r&s of sacramento 
916-373-1136

HAulinG–WAste 
remoVAl 

Harris enterprises 
916-393-6742

Junk king 
916-355-8650

HVAc/ BuildinG 
mAintenAnce 
trAininG

center for  
employment training
408-639-1765

insurAnce–GenerAl
Beach and o’neill 
insurance Associates inc. 
916-676-0844

cAA Value insurance Plan  
866-913-6293

capital insurance Group
800-544-2466

Warren G. Bender co. 
916-380-5300

Wraith, scarlett & randolph 
insurance services, inc. 
530-662-9181

insurAnce–
emPloyee & GrouP

rood & dax 
916-568-2345

insurAnce– renter's 
insurAnce

capital insurance Group
800-544-2466

ePremium insurance
513-365-6964

realPage 
972-820-3015

renters legal liability, llc  
801-994-0237

insurAnce–Workers’ 
comPensAtion

cAA Value insurance Plan  
866-913-6293

Warren G. Bender co. 
916-380-5300

internet 
AdVertisinG–rentAl 
ProPerties

Apartment Guide Printernet 
916-338-6888

kitcHen cABinets/ 
countertoPs

master Project 
construction inc.
916-521-3506

lAndscAPe 
mAintenAnce– 
serVice

Blue ribbon maintenance
916-735-0295

lawnman 
916-739-1420

lAundry equiPment–
leAsinG

Azuma leasing 
800-707-1188

lAundry equiPment– 
sAles & serVice

coinmach corporation 
916-928-2778

WAsH multifamily laundry 
916-381-4240

leAd insPection/
testinG

P.W. stephens 
environmental, inc. 
800-750-7733

liGHtinG & 
electricAl

don Pezzuto lighting
916-689-7676

locksmitH
don's lockWorks
916-804-9209

nelson’s locksmith 
916-806-1488

Pop-A-lock, trusted 
locksmith  
916-276-4797

mAintenAnce–
suPPlies

ferguson enterprises inc
559-253-2900

Hd supply 
800-431-3000

incom distributor supply–A 
division of meeks–rocklin 
916-624-0627

nationwide mro supply
855-722-9053

mArketinG
call source 
800-500-4433

mold–remediAtion/
testinG

P.W. stephens 
environmental, inc. 
800-750-7733

servPro of citrus Heights
916-966-2601

Zebra restoration services
916-635-8571

nAturAl GAs– serVice
tiger natural Gas, inc.  
888-875-6122

PAintinG–
contrActors

All star finish

916-332-6949

carter Painting 
916-663-0290

five star services 
916-927-4800

A. roussos construction 
flooring & Painting 
916-927-6200

signature Painting 
& construction
925-348-4444

PAints & suPPlies 
dunn-edwards Paints
916-759-4475

Glidden Professional 
916-969-1700

kelly-moore Paints
916-533-6472

sherwin Williams Paints 
916-719-3497

Pest control 
serVices 

Animal damage 
management, inc.  
800-292-9845

Highlander termite  
& Pest control, inc. 
800-339-8979

Pest control center, inc. 
916-344-4400

Pool–construction/
rePAir

Adams Pool specialties 
916-388-2000

Burkett's Pool Plastering
209-599-3317

Geremia Pool service 
916-914-7800

PrintinG
commerce Printing 
services 
916-442-8100

ProPerty 
mAnAGement– 
APArtments 
(16+units)

5th Avenue real estate 
888-823-4304

Amphora  
real estate services 
916-922-3905

Brittain commercial  
916-568-1800

Burrows  
Property management

707-568-0596

cambridge  
management company 
408-727-3021

carmel Partners, inc.  
415-273-2900

colliers international  
916-648-2000

conAm  
management corporation 
916-782-9990

conference claimants 
endowment Board 
209-472-7288

c.t.l. management, inc.  
916-362-9555

davin management Group 
916-773-1798

demmon family Partnership  
650-330-8130 

dick James & Associates 
916-332-7430

e.J. Williams 
209-473-4022

eugene Burger 
management corporation 
916-443-6637

ferguson & Brewer 
management 
530-872-1810

fPi management, inc. 
916-357-5300

G.W. Williams company  
916-435-8413

Hank fisher Properties 
916-485-1441

Hastings Property 
management  
916-817-1089

Holland residential 
213-225-1193

HomePointe Property 
management 
916-429-1205

Home run Property 
management 
916-673-8013

Huber Property 
management 
530-885-7252

Jmk investments, inc. 
916-723-4047

John stewart company  
916-561-0323

Jon Berkley 
management, inc.  
530-753-5910

Jordan management 
company 
916-973-2800

laughton Properties, inc. 
916-444-9898

m&m Property management 
916-923-6181
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madsen & Walton Properties  
916-447-0886

mBs Property management 
916-373-9400

natoma company 
916-567-9500 

nielsen Property managers 
916-446-2898

norman Jacobson mgmt 
916-482-9101

Pacific capital management  
916-773-3322

Prometheus 
650-931-3498

Project Go, inc. 
916-782-3443

Project management, inc. 
916-366-0486

ray stone, 
incorporated, Amo® 
916-649-7500

rPm  
209-333-3400

sackett corporation 
916-927-6800

saratoga capitol 
916-977-0575

sequoia equities
775.-575-1977

st. Anton management  
916-444-9897

stonesfair management, llc 
650-401-3810

sycamore terrace 
916-391-5100

tandem Properties, inc. 
530-756-5075

tcc Properties 
530-666-5799

tri Property management 
916-960-5700

usA multifamily 
management, inc. 
916-773-6060

Wasatch Property 
management  
435-753-5000

Westcal management 
916-348-1188

Winn residential real estate 
investments 
916-784-9113

Woodmont real estate 
services, Amo® 
916-924-7587

ProPerty 
mAnAGement 
– conGreGAte 
senior HousinG

Hank fisher Properties
916-485-1441

ProPerty 
mAnAGement – 
Assisted liVinG 
senior HousinG

Hank fisher Properties
916-485-1441

ProPerty 
mAnAGement– 
GoVernment 
suBsidiZed

eugene Burger management 
corp. 
916-443-6637

Hank fisher Properties 
916-485-1441

John stewart company  
916-561-0323

mBs Property management 
916-373-9400

Pinnacle realty 
management 
916-632-5888

Project management, inc. 
916-366-0486

ProPerty 
mAnAGement – 
memory cAre 
senior HousinG

Hank fisher Properties
916-485-1441

ProPerty 
mAnAGement–
smAll ProPerties 
(1-15 units)

Access real estate  
916-781-3900

American river  
Property mgmt 
916-442-8580

Arbour real estate 
management, inc. 
916-681-0828

BP Properties  
916-919-7481

calvesco 
916-455-6125

coldwell Banker sun ridge 
real estate  
916-543-5222

cook realty  
Property management  
916-457-4907

delta star management  
916-536-5600

dcr rentals 
209-210-7776

dwellings real estate service  
916-320-4869

Hank fisher Properties
916-485-1441

Hastings Property 
management  
916-817-1089

HomePointe Property 
management 
916-429-1205

lyon real estate– 
Herb cross 
916-483-4501

mBs Property management 
916-373-9400

moni-lola mortgage 
916-428-4929

nielsen  
Property managers 
916-446-2898

PcH Property management 
916-676-2787

re/mAX Gold  
Property management 
916-218-7518

rnB Property management 
916-435-2424

select Property 
management 
916-786-7100

sutherland Property 
management 
530-885-0664

treasure Property mgmt
中文服务
916-628-6042

Vintage Properties 
916-448-2719

Western real Property 
management & investments  
916-934-3146

Whisler land company 
916-446-6663 

ProPerty 
mAnAGement 
softWAre

on-site.com 
866-266-7483

ProPerty tAX 
consultAnts

cVm law Group, llP 
916-442-3333

rPc Property tax Advisors
800-540-3900

reAl estAte–sAles 
Hendricks & Partners 
916-631-1026

renoVAtions–
interior/eXterior

Paramount services, inc. 
866-585-0992

rentAl AssistAnce
Volunteers of America  
916-442-3691

roofinG consultinG
roof tech, inc. 
916-275-1090

roofinG 
contrActors

Advanced roof design, inc. 
916-381-2266

d7 roofing services, inc.  
916-447-2175

eagle ridge  
construction & roofing, inc. 
916-772-7545

legacy roofing & 
Waterproofing, inc. 
916-736-3015

roofco, inc. 
916-439-3930

sherman Brothers 
construction & roofing 
916-652-1361

security–equiPment/
serVice

capital force Protective 
services inc. 
916-451-2500

seWAGe dAmAGe 
carpet technologies
916-638-1247

siGns
sign technology, inc.  
916-372-1200

smoke free HousinG 
informAtion

california’s clean 
Air Project 
916-452-8065

softWAre & 
outsourced serVices

ikon Bss
916-638-3333

solAr solutions–
instAllAtion/rePAir/
mAintenAnce 

Aztec solar 
916-853-2700

tenAnt screeninG
check Point screening
888-534-1233

contemporary 
information corp. 
888-232-3822

credit Bureau Associates 
(rHA screening service) 
800-564-6440

lexisnexis resident 
screening
(916) 799-3150

national tenant network 
800-800-5602

on-site.com 
866-266-7483 

tree serVice–
trimminG & remoVAl

Arborwell 
888-969-8733

WAste consultinG
Veritas Waste 
303-670-2236

WAste disPosAl/
recyclinG

Allied Waste 
916-631-0600

Atlas disposal 
916-455-2800

Waste management
916-817-7825

WAter dAmAGe–
restorAtion/rePAirs

carpet technologies 
916-638-1247

servPro of citrus Heights
916-966-2601

Zebra restoration 
916-635-8571

WAter HeAter–
sAles / serVices

ferguson enterprises inc
559-253-2900

members!
with
Do business
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